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The charger may warm during charging. This is part 
of the normal operation of the charger. Charge in a 
well-ventilated area.

If the battery has been operated continuously for 
an entire charge, or if the battery pack has been 
exposed to direct sunlight for too long, the battery 
pack may be too hot to charge. The charger will only 
start charging a battery once the battery has cooled 
down to within the working range of the charger. 

IMPORTANT CHARGING 
NOTES:

•	 The recommended operating temperature range 
50°F - 86°F (10°C - 30°C) indoor.

•	 Never freeze your charger or immerse charger 
in water or any other liquid.

•	 When charging, it is normal that the charger 
and battery pack may become warm to the 
touch.

•	 If the battery pack does not charge properly: 
a.	 Check that the outlet is functioning properly.
b.	 Plug and unplug to check whether the charger 

is ok.
c.	 Check whether the battery has been damaged 

or if the terminals are dirty.
d.	 If the charging problem persists, take the tool, 

battery pack and charger to an authorized 
service dealer.

e.	 Under certain conditions, when the charger is 
plugged into the power supply, the exposed 
charging contacts inside the charger can be 
shorted by foreign material. Foreign metal 
objects should be kept away from the charger 
cavities. Always unplug the charger from the 
power supply when there is no battery pack in 
the charger or before attempting to clean.

TEMPERATURE PROTECTION
This charger has a battery temperature protection 
function. When the charger detects a battery pack 

that is too hot or cold (red indicator will illuminate), 
it will automatically activate the protection circuit 
and stop charging. Remove the battery pack until 
it has reached the correct temperature before 
charging again. If the red indicator still illuminates, 
please contact an authorized servicing dealer for 
assistance.

CHARGER LIGHT INDICATOR

Lights Light 
Indicators Status

No light on

Power on

Three minutes 
after charging 
is complete

One green light 
on

Normal 
charging

Charge over

Within three 
minutes after 
charging is 
complete

One red light 
on

Abnormalities 
in the charger 
or battery pack

One red light 
flashes

Charging time-
out

HANGING THE CHARGER
1.	 Find a suitable location indoors, such as a 

garage, to mount the battery charger safely and 
securely.  

2.	 Locate a wooden wall stud or vertical wall 
support near your desired mounting location 
using a stud finder or similar tool. Note: It is not 
recommended to use plastic wall anchors to 
mount the battery charger. 

3.	 Hold the charger bracket up against the wall at a 
comfortable height in front of the wall stud.  

4.	 Transfer the mounting hole locations of the 
charger by inserting a pencil through the two 
mounting holes and marking the wall. 

5.	 Screw appropriate sized mounting screws into 
the wall using your pencil marks as a template.  

6.	 Install the charger bracket onto the mounting 
screws. 

7.	 Align the four small slots on the back of the 
charger with the hooks on the bracket, and then 
slide the charger downward until it locks onto 
the bracket. 
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MAINTENANCE
Your battery charger requires no additional 
maintenance. Do not open the charger.
Disconnect the power supply before storage or 
cleaning. 

CLEANING
1.	 Unplug before any cleaning work. 
2.	 Never use water or chemical cleaners to clean 

your charger. Keep the charger clean and clear 
of debris. 

3.	 Wipe down the equipment with a cloth and/or 

compressed air. It is highly suggested that you 
clean the device regularly.

STORAGE
1.	 Clean the charger before storing. 
2.	 Do not place the charger in wet conditions. 

Always store your charger in a dry place.
3.	 Unplug the charger when there is no battery 

in it.
4.	 The ideal storage temperature is between 23°F 

- 86°F (-5°C - 30°C) indoor, garage. Do not store 
it in excessive heat and do not store the battery 
pack on the tool.

TRANSPORTATION
1.	 Disconnect the power supply before 

transportation, and place the charger into a box 
to avoid being exposed to sunlight during the 
transportation.

2.	 Protect the charger from any heavy impact or 
strong vibrations which may occur during the 
transportation in vehicles.

ENVIRONMENTAL 
PROTECTION

Waste electrical products must not be disposed 
of with household waste. Check with your local 
authorities or retailer for recycling advice.

  WARNING
This battery charger contains chemicals known to 
the State of California to cause cancer, birth defects, 
or other reproductive harm. www.P65Warnings.
ca.gov

58V ION+ LITHIUM-ION 
CHARGER (CV5020XY N1A & 
CV5080XY N1A)

FEDERAL COMMUNICATIONS 
COMMISSION (FCC)

Any changes or modifications to this unit not 
expressly approved by the party responsible for 
compliance could void the user’s authority to 
operate the equipment.
This device complies with 47 CFR part 15 of the 
FCC rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any 
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interference received, including interference that 
may cause undesired operation.

CLASS B DEVICE:
NOTICE

This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to 47 CFR part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation. 
This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause 
harmful interference to radio communications. 
However, there is no guarantee that interference will 
not occur in a particular installation. 
If this equipment does cause harmful interference 
to radio or television reception, which can be 
determined by turning the equipment off and 
on, the user is encouraged to try to correct the 
interference by one or more of the following 
measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment  

and receiver.
•	 Connect the equipment to an outlet on a circuit 

diffeent than the one the receiver is connected 
to.

•	 Consult the dealer or an experienced radio/TV 
technician for help.
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TROUBLESHOOTING
Suspected problems are often due to causes that users can fix themselves. In most cases the problem can be 
solved quickly.

PROBLEM POSSIBLE CAUSE SOLUTION

One red light on Abnormalities in the charger or battery 
pack

Remove and reinstall the battery to 
recheck operation. If the problem 
still remains, contact an authorized 
Honda servicing dealer.

One red light flashes Charging timeout

Remove and reinstall the battery to 
recheck operation. If the problem 
still remains, contact an authorized 
Honda servicing dealer.

If further assistance is required, take the charger to an authorized servicing dealer.

TECHNICAL INFORMATION
Record your battery charger serial number and date of purchase in the space below. You will need this 
information when making technical or warranty inquiries. 

For USA:
Your battery charger must be registered separately from the Honda battery-powered product or batteries it is 
used with, even if the battery charger was packaged with the product. This separate registration is to ensure 
you receive important service information in the event of a product update or recall. 

Please register your battery charger within 30 days of purchase. Failure to register your battery charger does 
not diminish your warranty rights. 

Your information will remain confidential and will not be shared with any other company or organization.

Charger Serial Number:

Date of Purchase:

               

Charger Serial Number Charger Serial Number

CV5020XY N1A CV5080XY N1A
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CUSTOMER INFORMATION
How to Contact Honda 
Honda Power Equipment dealership personnel are trained professionals. They should be able to answer 
any question you may have. lf you encounter a problem that your dealer does not solve to your satisfaction, 
please discuss it with the dealership’s management. The Service Manager or General Manager can help.
Almost all problems are solved in this way. lf you are dissatisfied with the decision made by the dealership’s 
management, contact the Honda Power Equipment Customer Relations Office in your region.

When you write or call, please provide this information:
•	 Model and serial number
•	 Name of the dealer who sold the charger to you
•	 Name and address of the dealer
•	 Date of purchase
•	 Your name, address, and telephone number
•	 A detailed description of the problem

<U.S.A.>
American Honda Motor Co., Inc. 
Power Equipment Division 
Customer Relations Office 
4900 Marconi Drive, Alpharetta, GA 30005-8847 
Tel: (770) 497-6400 M-F, 9:00 a.m.- 7:30 p.m. ET 
Fax: 678-339-2519

<Canada> 
Honda Canada, Inc. 
Customer Relations Department 
180 Honda Boulevard. Markham, Ontario L6C 0H9 
Tel: 1-888-946-6329 (Toll free) 
Fax: 1-877-939-0909 (Toll free) 
E-mail: honda_cr@ch.honda.com
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<U.S.A.>

DISTRIBUTOR’S LIMITED WARRANTY
Honda Power Equipment

This warranty is limited to the following Honda Power Equipment products when distributed by American 
Honda Motor Co., Inc., Power Equipment Division, 4900 Marconi Drive, Alpharetta, Georgia 30005-8847. The 
following warranty applies to products manufactured on or after April 1, 2023.

PRODUCTS COVERED BY THIS
WARRANTY

LENGTH OF WARRANTY 
(from date of original retail purchase)

PRIVATE RESIDENTIAL(1) COMMERCIAL/RENTAL/
INSTITUTIONAL

Battery Charger, 
CV5020XY, CV5080XY Models 36 months 36 months

(1) Private residential: Used in maintaining owner’s primary and/or secondary residence. Any other use, 
including but not limited to informal “for hire” use, is considered commercial/rental/institutional use.

To Qualify for This Warranty:
The product must be purchased in the United States, Puerto Rico, or the U.S. Virgin Islands from American 
Honda or a dealer authorized by American Honda to sell those products. This warranty applies to first retail 
purchaser and each subsequent owner during the applicable warranty time period, unless noted otherwise.

What American Honda Will Repair or Replace Under Warranty:
American Honda will repair or replace, at its option, any part that is proven to be defective in material 
or workmanship under normal use during the applicable warranty time period. Warranty repairs and 
replacements will be made without charge for parts or labor. Anything replaced under warranty becomes 
the property of American Honda Motor Co., Inc. All parts replaced under warranty will be considered as part 
of the original product, and any warranty on those parts will expire coincident with the original product 
warranty.

To Obtain Warranty Service:
You must, at your expense, take the Honda Power Equipment product, accessory, replacement part, apparel, 
or the power equipment on which the accessory or replacement part is installed, and proof of purchase 
to any Honda Power Equipment dealer in the United States, Puerto Rico, or the U.S. Virgin Islands who is 
authorized to sell and/or service that product, during the dealer’s normal business hours. To locate a dealer 
near you, visit our web site at PowerEquipment.Honda.com and click on Find a Dealer. If you are unable to 
obtain warranty service or are dissatisfied with the warranty service you receive, contact the owner of the 
dealership involved; normally this will resolve the problem. However, if you should require further assistance, 
write or call the Power Equipment Customer Relations Department of American Honda Motor Co., Inc.

Exclusions:
1.	 Any damage or deterioration resulting from the following:

-  Neglect of the periodic maintenance as specified in this manual
-  Improper repair or maintenance
-  Operating methods other than those indicated in the product owner’s manual
-  Increasing engine speed beyond factory specification
-  The use of non-genuine Honda parts, accessories, lubricants, and fluids other than those approved by 

Honda
-  Exposure of the product to soot and smoke, chemical agents, bird droppings, sea water, salt or other 

corrosive environments
-  Collision, fuel contamination or deterioration, neglect, unauthorized alteration, misuse, incorporation 

or use of unsuitable attachments or parts
-  Normal wear and tear (including, but not limited to, normal fading of painted or plated surfaces, sheet 

peeling, and other natural deterioration)
2.	 Consumable parts: Honda does not warrant parts deterioration due to normal wear and tear. The 

following parts are not covered by warranty (unless they are needed as a part of another warranted 
repair): spark plug, fuel filter, air cleaner element, clutch disc, tire, wheel bearing, recoil starter rope, cable, 
belt, cutter blade, oil, and grease.
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3.	 Cleaning, adjustment, and normal periodic maintenance work (carburetor cleaning, engine oil draining, 
blade sharpening, belt and cable adjustments).

4.	 Any product that has ever been declared a total loss or sold for salvage by a financial institution or insurer.
5.	 Auger and paddle assemblies of snow throwers, tiller tines of roto-tillers, mower blades and mower deck 

housings, are specifically not warranted against impact damage, including but not limited to, abrasive 
damage.

Disclaimer of Consequential Damage and Limitation of Implied Warranties:
American Honda disclaims any responsibility for loss of time or use of the product, transportation, 
commercial loss, or any other incidental or consequential damage. Any implied warranties are limited to 
the duration of this written limited warranty. Some states do not allow limitations on how long an implied 
warranty lasts and/or do not allow the exclusion or limitation of incidental or consequential damages, so the 
above exclusions and limitations may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights which vary from state to state.

Honda Parts, Accessories, and Apparel 
This warranty is limited to Honda Power Equipment parts, accessories, and apparel when distributed by 
American Honda Motor Co., Inc., 4900 Marconi Drive, Alpharetta, Georgia 30005-8847.

PRODUCTS COVERED BY THIS 
WARRANTY

LENGTH OF WARRANTY 
(from date of original retail purchase)

PRIVATE RESIDENTIAL COMMERCIAL/RENTAL/
INSTITUTIONAL

Parts 6 months 3 months

Accessories 12 months 3 months

Apparel 6 months 3 months

To Qualify for This Warranty:
1.	 The parts, accessories, or apparel must be purchased from American Honda or a dealer authorized by 

American Honda to sell those products in the United States, Puerto Rico, and the U.S. Virgin Islands. Parts 
and Accessories must be purchased for installation on original Honda equipment or engines to be eligible 
for warranty coverage. Installing parts and accessories on non-Honda products or engines voids this 
warranty.

2.	 You must be the first retail purchaser. This warranty is not transferable to subsequent owners.

What American Honda Will Repair or Replace Under Warranty: 
American Honda will repair or replace, at its option, any Honda Power Equipment parts, accessories, 
replacement parts, or apparel that are proven to be defective in material or workmanship under normal use 
during the applicable warranty time period. Anything replaced under warranty becomes the property of 
American Honda Motor Co., Inc. The warranty on all parts, accessories, and apparel replaced under warranty 
will expire coincident with the original warranty on the replaced parts, accessories, or apparel.
Parts and accessories installed by a dealer who is authorized by American Honda to sell them will be 
repaired or replaced under warranty without charge for parts or labor. If installed by anyone else, parts and 
accessories will be repaired or replaced under warranty without charge for parts, but any labor charges will 
be the responsibility of the purchaser. 
Apparel will be repaired or replaced under warranty without any charge.

To Obtain Warranty Service: 
You must, at your expense, take the Honda Power Equipment part, accessory, apparel or the Honda Power 
Equipment on which the part or accessory is installed, and proof of purchase to any Honda Power Equipment 
dealer in the United States, Puerto Rico, or the U.S. Virgin Islands who is authorized to sell that product, 
during the dealer’s normal business hours. To locate a dealer near you, visit our web site at PowerEquipment.
Honda.com and click on Find a Dealer. 
If you are unable to obtain warranty service or are dissatisfied with the warranty service you receive, contact 
the owner of the dealership involved; normally this will resolve the problem. However, if you should require 
further assistance, write or call the Power Equipment Customer Relations Department of American Honda 
Motor Co., Inc.
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Exclusions: 
This warranty does not extend to parts, accessories, or apparel affected or damaged by collision, normal wear, 
use in an application for which the product was not designed or any other misuse, neglect, incorporation or 
use of unsuitable attachments or parts, unauthorized alteration, improper installation, or any causes other 
than defects in material or workmanship of the product. Installing parts and accessories on non-Honda 
products or engines voids this warranty.

Disclaimer of Consequential Damage and Limitation of Implied Warranties: 
American Honda disclaims any responsibility for loss of time or use of the product, or the power equipment 
on which the product is installed, transportation, commercial loss, or any other incidental or consequential 
damage. Any implied warranties are limited to the duration of this written warranty. Some states do not allow 
limitations on how long an implied warranty lasts and/or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above exclusions and limitations may not apply to you. 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state.

 PWL50623-Z
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<Canada>

DISTRIBUTOR’S WARRANTY
Honda Canada, Inc., 180 Honda Blvd. Markham, Ontario for and on behalf of Honda Motor Co. Ltd., Tokyo, 
Japan, gives the following written warranty on each new power product manufactured by Honda Motor Co. 
Ltd., Japan, distributed in Canada by Honda Canada Inc. and sold by authorized Honda Power Equipment 
dealers. Whenever used herein, the word “Honda” refers to Honda Canada Inc. and/or Honda Motor Co. Ltd. as 
appropriate from the context.

Honda warrants that each new Honda power product will be free, under normal use and maintenance, from 
any defects in material or workmanship for the relevant warranty period set forth below. If any defects should 
be found in a Honda power product within the relevant warranty period, necessary repairs and replacements 
with a new part or the Honda equivalent shall be made at no cost to the consumer for parts and labour, when 
Honda acknowledges that such defects are attributable to faulty material or workmanship at the time of 
manufacture.

Warranty Period
Warranty coverage commences from the original date of sale or when the unit is first put into use as a 
demonstrator. The following warranty applies to power products purchased at retail or placed into rental 
service on or after August 1, 2011.

PRODUCTS COVERED BY THIS
WARRANTY

LENGTH OF WARRANTY 
(from date of original retail purchase)

PRIVATE RESIDENTIAL COMMERCIAL/RENTAL/
INSTITUTIONAL

Battery Charger, 
CV5020XY, CV5080XY Models 36 months 36 months

This Warranty Covers

a.	 Any Honda power product purchased in Canada from an authorized Honda dealer which has been 
registered at the time of purchase on a form provided by Honda, which has had set-up and pre-delivery 
service performed by an authorized Honda dealer and which is normally operated on Canada;

b.	 Any factory installed part (except normal maintenance parts) referred to in “THIS WARRANTY DOES NOT 
COVER”; and

c.	 Any power product on which required maintenance services have been performed as prescribed in the 
Owner’s Manual.

This Warranty Does Not Cover
a.	 Any repairs required as a result of collision, accident, striking any object, misuse or lack of required 

maintenance;
b.	 Any repairs required as a result of any attachments, parts or devices installed by or repairs done by a party 

other than an authorized Honda dealer;
c.	 Any repairs required as a result of any parts not supplied by Honda, and this part is responsible for the 

failure or malfunction;
d.	 Any power equipment modified, altered, disassembled or remodelled;
e.	 Normal maintenance services, including tightening of nuts, bolts and fittings and engine tune-up and the 

replacement of parts made in connection with normal maintenance services including filters, spark plugs 
and wires, fuses, belts, lubricants and other expendables susceptible to natural wear;

f.	 The Honda lawn mower blades and mower deck housings are specifically not warranted against impact 
damage including, but not limited to, abrasive damage; and

g.	 All accessories or attachments.

The Owner’s Obligation
In order to maintain the validity of this DISTRIBUTOR’S WARRANTY, the required maintenance services as set 
forth in the Owner’s Manual must be performed at the proper intervals and detailed receipts and records 
retained as proof.

To Obtain Warranty Service
You must take the Honda power product, at your expense, during normal service hours, to any authorized 
Honda Power Equipment dealership. If you are unable to obtain or are dissatisfied with the warranty service 



EN - 16

you receive, first contact the owner of the dealership involved; this should resolve the problem. If you require 
further assistance, contact Honda Canada’s Customer Relations Department.

Honda Canada, Inc.
180 Honda Blvd. Markham, ON L6C 0H9

or visit www.honda.ca
Telephone: (888) 9HONDA9 Toll Free

(880) 946-6329
Facsimile:(877) 939-0909 Toll Free

Replacement Parts And Accessories Warranty
New Honda Genuine replacement parts or accessories sold to a consumer or installed by an authorized 
Honda Power Equipment dealer which are not covered by the DISTRIBUTOR’S WARRANTY are warranted for 
a period of one year from date of purchase, provided, however, that this Replacement Parts and Accessory 
Warranty does not apply to any replacement parts modified, used with, or installed on a power product for 
which the replacement parts were not intended. Electrical components that are not installed by the dealer 
(sold over the counter) are not covered by warranty. Refer to Battery & Charger owners manual.

Entire Written Warranty:
This DISTRIBUTOR’S WARRANTY and the REPLACEMENT PARTS AND ACCESSORY WARRANTY are the only and 
the entire written warranties given by Honda for Honda power products. No dealer or his agent or employee 
is authorized to extend or enlarge on these warranties on behalf of Honda by any written or verbal statement 
or advertisement.

Disclaimer
To the extent the law permits, Honda disclaims any responsibility for loss of time or use of the product, 
transportation or towing costs or any other indirect, incidental or consequential damage, inconvenience or 
commercial loss.

Notice To Consumer
The consumer protection, sales of goods and consumer warranty laws of certain jurisdictions (including 
Quebec) do not allow the exclusion or limitation of certain legal warranties, conditions or representations. 
The provisions contained in this warranty are not intended to limit, modify, take away from, disclaim or 
exclude any warranties that you may have under such laws. If these laws apply to you, some or all of the 
exclusions or limitations in this warranty (including the preceding disclaimer) may not apply and you may 
have additional rights. To the extent that we may not, as a matter of applicable law, disclaim any implied 
warranty or condition, the scope and duration of such warranty or condition will be the minimum permitted 
under such applicable law.

Privacy Statement
The owner information submitted may be used by Honda and its related companies, their dealers, and 
service provides to communicate marketing, product, and service information to you. If you prefer not to 
receive marketing information, please contact us at 1-888-946-6329.
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