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PREFACE

Thank you for purchasing a Honda Battery (hereinafter referred to as Product).

Keep this Owner’s Manual handy, so you can refer to it at any time. This manual should be considered a 
permanent part of this product and should remain with this product if it is resold.

We suggest you read the warranty policy to fully understand its coverage and your responsibilities of 
ownership. 

No part of this publication may be reproduced without written permission.

We want to help you get the best results from your new product and to operate it safely. 
This manual contains all the information on how to do that, please read it carefully.
As you read this manual you will find information preceded by safety messages in a variety of forms. This 
information is intended to help you and others avoid injury or damage to your product, other property, or the 
environment. 

The products shown in this manual may differ from the actual products.
If a problem should arise, or if you have any questions about your product, consult your servicing dealer. 

Honda Motor Co., Ltd.
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SAFETY & INTERNATIONAL 
SYMBOLS

Explanation of Safety & international symbols 
describes safety and international symbols and 
pictographs that may appear on this product. Read 
the operator’s manual for complete safety, assembly, 
operating and maintenance and repair information.

Caution / Warning.

Read the operator’s manual(s) 
and follow all warnings and safety 
instructions. Failure to do so can result 
in serious injury to the operator and/or 
bystanders. 

Do not use in rain or wet conditions.

Do not dispose of battery packs in rivers 
or immerse in water.

Do not dispose of battery packs in fire. 
They will explode and cause injury.

Charge the battery at the temperature 
range of 39°F - 104°F (4°C - 40°C).

Do not disassemble, crush, heat above 
212°F(100°C); Never expose the battery 
to microwaves or high pressures.

Keep bystanders a safe distance away 
from the work area.

General symbol for recovery/recyclable

4

Warning: Electricity.

Indoor use only. Only use battery 
charger indoors.

Waste electrical products must not 
be disposed of with household waste. 
Please recycle where facilities exist. 
Check with your local authorities or 
retailer for recycling advice.

SAFETY INSTRUCTIONS
You will find important safety information in a variety 
of forms:

•	 Safety Labels - on the battery pack.

•	 Instructions - how to use this battery pack correctly
and safely.

•	 Safety Messages - preceded by a safety alert 
symbol and one of three signal words: DANGER, 
WARNING, or CAUTION. 
Each message tells you what the hazard is, what can
happen, and what you can do to avoid or reduce 
injury. 
These signal words mean:

 DANGER

  WARNING

 CAUTION

•	 Damage Prevention Messages - You will also see
other important messages that are preceded by the
word NOTICE. This word means:

NOTICE

Read all safety warnings, instructions, illustrations, and 
specifications, provided with this power tool. Failure to 
follow all instructions listed below may result in electric 
shock, fire, and/or serious injury.

Save all warnings and instructions for future reference.

1.	 Do not dismantle, open or shred batteries.
2.	 Keep batteries out of the reach of children. 

Battery usage by children should be supervised. 
Especially keep small batteries out of reach of 
small children.

3.	 Seek medical advice immediately if a battery has
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You WILL be KILLED or SERIOUSLY 
HURT if you don’t follow instructions.

You CAN be KILLED or SERIOUSLY 
HURT if you don’t follow instructions.

You CAN be HURT if you don’t follow 
instructions.

Your battery pack, other property, or 
the environment can be damaged if 
you don’t follow instructions.
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been swallowed. 
4.	 Do not expose batteries to heat or fire. Avoid

storage in direct sunlight. 
5.	 Do not short circuit a battery. Do not store batteries 

haphazardly in a box or drawer where they may 
shortcircuit each other or be shortcircuited by other
metal objects. 

6.	 Do not remove the battery from its original
packaging until required for use. 

7.	 Do not subject batteries to mechanical shock.
8.	 If a battery leaks, do not allow the liquid to come

in contact with the skin or eyes. If contact has 
been made, wash the affected area with copious 
amounts of water and seek medical advice. 

9.	 Do not use any charger other than that specifically
provided for use with the equipment. 

10.	 Observe the plus (+) and minus (−) marks on the
battery and equipment and ensure correct use. 

11.	 Keep batteries clean and dry.
12.	 Wipe the battery terminals with a clean, dry cloth if

they become dirty. 
13.	 Batteries need to be charged before use. Always use

the correct charger and refer to the manufacturer’s 
instructions or equipment manual for proper 
charging instructions. 

14.	 Do not leave a battery on prolonged charge when 
not in use. 

15.	 After extended periods of storage, it may be 
necessary to charge and discharge the batteries
several times to obtain maximum performance. 

16.	 Retain the original product literature for future 
reference. 

17.	 Use the battery only in the application for which it
was intended. 

18.	 When possible, remove the battery from the
equipment when not in use. 

19.	 Dispose of the battery properly.
20.	 Prevent unintentional starting. Ensure the switch 

is in the off-position before connecting to battery 
pack, picking up or carrying the appliance. Carrying 
the appliance with your finger on the switch or 
energizing appliance that have the switch on invites
accidents. 

21.	 Disconnect the battery pack from the appliance 
before making any adjustments, changing 
accessories, or storing appliance. Such preventive
safety measures reduce the risk of starting the 
appliance accidentally.

BATTERY TOOL USE AND CARE
1. Recharge only with the charger specified by 

the manufacturer. A charger that is suitable for 
one type of battery pack may create a risk of fire 
when used with another battery pack.

2. When battery pack is not in use, keep it away 
from other metal objects, like paper clips, 

coins, keys, nails, screws or other small metal 
objects, that can make a connection from 
one terminal to another. Shorting the battery 
terminals together may cause burns or a fire.

3. Under abusive conditions, liquid may be 
ejected from the battery; avoid contact. If 
contact accidentally occurs, flush with water. If 
liquid contacts eyes, additionally seek medical 
help. Liquid ejected from the battery may cause 
irritation or burns.

4. Do not use a battery pack or tool that is 
damaged or modified. Damaged or modified 
batteries may exhibit unpredictable behaviour 
resulting in fire, explosion or risk of injury.

5. Do not expose a battery pack or tool to fire 
or excessive temperature. Exposure to fire 
or temperature above 266°F (130°C) may cause 
explosion.

6. Follow all charging instructions and 
do not charge the battery pack or tool 
outside the temperature range specified 
in the instructions. Charging improperly or at 
temperatures outside the specified range may 
damage the battery and increase the risk of fire.

SERVICE
1. Never service damaged battery packs. Service 

of battery packs should only be performed by the 
manufacturer or authorized service providers.

INTENDED USE
Please read through these operating instructions 
and keep them for future reference. This battery 
pack is only designed for Honda 58V products only. 
If this battery pack is damaged or has a defect, do 
not use it and take to an authorized servicing dealer 
for inspection.

  WARNING
This battery pack contains chemicals known to the 
State of California to cause cancer, birth defects, 
or other reproductive harm. www.P65Warnings.
ca.gov
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KNOW YOUR BATTERY PACK

1

2

3

1

2

3

Model: DP5080XY CBNA & DP50120XY CBNA
Use this battery for Honda 58V products only.

1 Battery Terminal

2 Capacity Indicator Button

3 Capacity Indicator

DP5080XY CBNA

DP50120XY CBNA
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SPECIFICATIONS

Model DP5080XY CBNA

Battery Type Lithium-ion

Rated Voltage 50.4 V 

Rated Capacity 8.0 Ah | 403.2 Wh

Weight 6.1 lbs | 2.8 kg

Model DP50120XY CBNA

Battery Type Lithium-ion

Rated Voltage 50.4 V 

Rated Capacity 12.0 Ah | 604.8 Wh

Weight 8.9 lbs | 4.1 kg

NOTICE
Only use the following chargers:
CV5020XY N1A, CV5080XY N1A
/CV5020XY N1U, CV5080XY N1U.

OPERATION
Be sure to read the instruction manual carefully 
before using your battery.
This battery has been shipped completely 
assembled. Carefully remove the battery from the 
box.

WHEN TO CHARGE THE 
BATTERY PACK

Lithium-Ion battery packs are shipped partially 
charged. Before using it the first time, fully charge 
the battery pack.

It is not necessary to completely discharge the 
battery charge before recharging. This battery pack 
can be charged at any time. It is necessary to press 
the capacity indicator button to check whether the 
battery pack needs to be charged. When charging, 
it is important to provide adequate ventilation to 
avoid damage to this battery.

HOW TO CHARGE THE 
BATTERY PACK

Charge the battery pack only with the chargers in 
“SPECIFICATIONS”. If the charger does not charge 
the battery pack under normal circumstances, bring 
both the battery pack and charger to your nearest 
authorized service dealer for inspection.

NOTICE
The recommended charging temperature range 50°F - 
86°F (10°C - 30°C) indoor.

Do not place the charger and battery pack in an area 
of extreme heat or cold. They will work best at normal 
room temperature. The batteries life can be reduced 
or the battery can be damaged when used or stored in 
extreme environments.

It is good practice to unplug the charger and 
remove the battery pack when not in use.

1.	 Plug the charger into an approved power supply 
that complies with input in “SPECIFICATIONS”.

2.	 Align the raised ribs of the battery pack with the 
slot in the charger, and then slide the battery 
pack onto the charger until it stops.

3.	 Normally, the relevant charge indicator of the 
charger will light in green color showing the 
battery is being charged.

4.	 When the charging process is complete, the 
green indicator will keep lighting for three 
minutes. Please remove the battery pack from 
the charger and disconnect the charger plug 
from the power supply.
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When battery charge runs out after continuous use 
or overheats due to exposure to direct sunlight or 
heat, allow time for the battery to cool down.

CHARGING A HOT BATTERY 
When using a tool continuously, the battery pack 
may become hot. It is recommended to allow the 
battery to cool before placing it on the charger. 

When a hot battery is placed on the charger, the 
charger may indicate the battery is not ready 
to charge. Please refer to the charger’s owner’s 
manual. When the battery cools, the charger will 
automatically begin charging.

CHARGING A COLD BATTERY 
A cold battery pack may be placed directly onto the 
charger port but charging will not begin until the 
battery temperature warms to within acceptable 
temperature range. 

When a cold battery is placed on the charger, the 
charger may indicate the battery is not ready to 
charge. Please refer to the charger’s owner’s manual. 
When the battery warms to approximately room 
temperature, the charger will automatically begin 
charging.

The battery pack will shut down when its operating 
temperature exceeds 158°F (70 °C).

CAPACITY INDICATOR
Press the capacity indicator button to check 
whether the battery needs to be charged.

Capacity Indicator Button

Capacity Indicator 

Capacity Indicator Button

Capacity Indicator 

Remaining 
capacity

4-LED 
indicator Remarks

76% - 100% Four green 
LED on

51% - 75% Three green 
LED on

26% - 50% Two green 
LED on

10% - 25% One green 
LED on

2% - 9% One green LED 
flashing

0% - 1.9% 
Alternating 

red/green LED 
flashing

0% or Voltage/
Temperature 

anomaly

One red 
LED on

One red
LED flashing

See the table at the end of the manual for more 
details about LED lighting patterns of errors.

BATTERY PROTECTION
The battery circuitry protects the battery pack from 
extreme temperature, over-discharge, and over-
charge. To protect the battery from damage and 
prolong its life, the battery pack circuitry will turn 
off the battery pack if it becomes overloaded or if 
the temperature becomes too high during use. This 
may happen in extremely high torque, binding, and 
stalling situations. The battery pack will shut down 
and capacity indicators will light for 5 seconds after 
pressing the battery capacity indicator button.
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MAINTENANCE
Only perform cleaning and maintenance according 
to these instructions! All further works must be 
performed by an authorized servicing dealer.

BATTERIES 
These batteries have been designed to provide 
maximum troublefree life. However, like all batteries, 
the battery’s capacity will degrade over time.

  WARNING
Do not disassemble a battery pack or attempt to 
replace the batteries. 
Handing batteries with your hands, especially with 
rings or jewelry on, can seriously burn or injure you.  
Never attempt to repair a battery and recycle worn 
out batteries appropriately. 

To obtain the longest possible battery life, we 
suggest the following: Remove the battery pack 
from the charger once it is fully charged and ready 
for use.

CLEANING
1. Remove battery pack from the charger/tool 

before any cleaning work. 
2. Keep this battery pack free of debris and dirt. 

Wipe down the equipment with a cloth and/or 
compressed air. 

3.	 It is highly suggested that you clean the battery 
after every use.

TRANSPORTATION
1. Take the battery pack from the tool, and place it 

into a box to avoid being heated by exposure to 
sunlight during the transportation. 

2. Be sure to bring the battery charger anytime the 
battery is being transported.

STORAGE
1. Do not store the battery pack on the charger.
2. Do not to store close to furnaces, stoves are 

water heaters. 
3.	 Do not store the battery outside or in vehicles. 
4. Keep away from metal objects like paper clips, 

coins, keys, nails, screws, or other small metal 
objects that can make a connection from one 
terminal to another. 

5. Keep the battery pack away from moisture. 
Store the battery in a clean, dry place. Cover it in 
order to provide added protection. 

6.	 Store the battery within a temperature range of 

50°F - 86°F (10°C - 30°C) indoor, garage.
7.	 For Lithium-Ion battery pack storage longer 

than 30 days: 

• Store Lithium-Ion battery packs in a 30%-50% 
charged condition in a dry place with low 
humidity (below 65%). 

• Every six months of storage, charge the Lithium-
Ion battery pack until 2 green LED indicators 
turn on.

• Exterior may be cleaned with a cloth or soft 
non-metallic brush.

ENVIRONMENTAL 
PROTECTION

Waste electrical products must not be disposed 
of with household waste. Check with your local 
authorities or retailer for recycling advice. It will then 
be recycled or dismantled in order to reduce the 
impact on the environment and for human health 
since they contain hazardous substances.
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TROUBLESHOOTING
Suspected problems are often due to causes that users can fix themselves. In most cases the problem can be 
solved quickly.

PROBLEM POSSIBLE CAUSE SOLUTION

The battery pack 
doesn’t work

The battery’s charge level is too low Charge the battery pack

Battery pack is damaged Replace with new one

Temperature out of working range
Wait until the battery temperature 
reaches the appropriate working 
range

The battery pack cannot 
charge

Battery pack is damaged Replace with new one

Charger is damaged Replace with new one

Poor connection between charger and 
battery terminals

Inspect and clean the terminals 
on the battery pack and battery 
charger, and then reinsert the 
battery into the charger.

If further assistance is required, take the battery to an authorized servicing dealer.

Category
Protection
function

Equipment Battery display Charger display

ON Condition OFF Condition
Discharge Charge

Remaining 
amount
(green)

Failure
(red)

Pilot
(green)

Failure
(red)

Failure

Over voltage
(cell) (>4.225 V) - Stopped

•	 Immediately 
after a 
protection 
function is 
detected.

•	 Battery removal.
•	 Battery and 

charger shut 
down 3 minutes 
after error stop.

Under voltage
(cell)

- Stopped

Cell unbalance - Stopped

Over time
(charger) - Stopped

Current error
(charger)

- Stopped

Fan error
(charger)

- Stopped

•	 Cell temperature 
recovery.

•	 Communication 
recovery.

•	 Charge over 
voltage recovery.

Over temperature
(battery) - Stopped

Over temperature
(charger)

- Stopped

Communication 
error

- Stopped

Abnormality Over voltage
(cell) (4.2-4.225V) - Stopped

LED lighting pattern (at charge)



EN - 10

TECHNICAL INFORMATION
Record your battery serial number and date of purchase in the space below. You will need this information 
when making technical or warranty inquiries.  

For USA: 
Your battery pack must be registered separately from the Honda battery-powered product it is used in, even 
if the battery was packaged with the product. This separate registration is to ensure you receive important 
service information in the event of a product update or recall. 

Please register your battery pack within 30 days of purchase. Failure to register your battery does not 
diminish your warranty rights.  

Your information will remain confidential and will not be shared with any other company or organization.

Battery Serial Number:

Date of Purchase:

                

Battery Serial Number
Battery Serial Number

DP5080XY CBNA DP50120XY CBNA
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CUSTOMER INFORMATION
How to Contact Honda 
Honda Power Equipment dealership personnel are trained professionals. They should be able to answer 
any question you may have. lf you encounter a problem that your dealer does not solve to your satisfaction, 
please discuss it with the dealership’s management. The Service Manager or General Manager can help.
Almost all problems are solved in this way. lf you are dissatisfied with the decision made by the dealership’s 
management, contact the Honda Power Equipment Customer Relations Office in your region.

When you write or call, please provide this information:
• Model and serial number
• Name of the dealer who sold the battery pack to you
• Name and address of the dealer
• Date of purchase
• Your name, address, and telephone number
• A detailed description of the problem

<U.S.A.>
American Honda Motor Co., Inc. 
Power Equipment Division 
Customer Relations Office 
4900 Marconi Drive, Alpharetta, GA 30005-8847 
Tel: (770) 497-6400 M-F, 9:00 a.m.- 7:30 p.m. ET 
Fax: 678-339-2519

<Canada> 
Honda Canada, Inc. 
Customer Relations Department 
180 Honda Boulevard. Markham, Ontario L6C 0H9 
Tel: 1-888-946-6329 (Toll free) 
Fax: 1-877-939-0909 (Toll free) 
E-mail: honda_cr@ch.honda.com

<Australia> 
Honda Australia Motorcycle and Power Equipment Pty.Ltd. 
Level 4, 6 Gladstone St, Moonee Ponds, Victoria 3039 
Tel: 1300 559 846
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<U.S.A.>

DISTRIBUTOR’S LIMITED WARRANTY
Honda Power Equipment

This warranty is limited to the following Honda Power Equipment products when distributed by American 
Honda Motor Co., Inc., Power Equipment Division, 4900 Marconi Drive, Alpharetta, Georgia 30005-8847. The 
following warranty applies to products manufactured on or after April 1, 2023.

PRODUCTS COVERED BY THIS
WARRANTY

LENGTH OF WARRANTY 
(from date of original retail purchase)

PRIVATE RESIDENTIAL(1) COMMERCIAL/RENTAL/
INSTITUTIONAL

Battery Pack, DP5080XY Model 36 months 12 months
Battery Pack, DP50120XY Model 36 months 24 months

(1) Private residential: Used in maintaining owner’s primary and/or secondary residence. Any other use, 
including but not limited to informal “for hire” use, is considered commercial/rental/institutional use.

To Qualify for This Warranty:
The product must be purchased in the United States, Puerto Rico, or the U.S. Virgin Islands from American 
Honda or a dealer authorized by American Honda to sell those products. This warranty applies to first retail 
purchaser and each subsequent owner during the applicable warranty time period, unless noted otherwise.

What American Honda Will Repair or Replace Under Warranty:
American Honda will repair or replace, at its option, any part that is proven to be defective in material 
or workmanship under normal use during the applicable warranty time period. Warranty repairs and 
replacements will be made without charge for parts or labor. Anything replaced under warranty becomes 
the property of American Honda Motor Co., Inc. All parts replaced under warranty will be considered as part 
of the original product, and any warranty on those parts will expire coincident with the original product 
warranty.

To Obtain Warranty Service:
You must, at your expense, take the Honda Power Equipment product, accessory, replacement part, apparel, 
or the power equipment on which the accessory or replacement part is installed, and proof of purchase 
to any Honda Power Equipment dealer in the United States, Puerto Rico, or the U.S. Virgin Islands who is 
authorized to sell and/or service that product, during the dealer’s normal business hours. To locate a dealer 
near you, visit our web site at PowerEquipment.Honda.com and click on Find a Dealer. If you are unable to 
obtain warranty service or are dissatisfied with the warranty service you receive, contact the owner of the 
dealership involved; normally this will resolve the problem. However, if you should require further assistance, 
write or call the Power Equipment Customer Relations Department of American Honda Motor Co., Inc.

Exclusions:
1. Any damage or deterioration resulting from the following:

- Neglect of the periodic maintenance as specified in this manual
- Improper repair or maintenance
- Operating methods other than those indicated in the product owner’s manual
- Increasing engine speed beyond factory specification
- The use of non-genuine Honda parts, accessories, lubricants, and fluids other than those approved by 

Honda
- Exposure of the product to soot and smoke, chemical agents, bird droppings, sea water, salt or other 

corrosive environments
- Collision, fuel contamination or deterioration, neglect, unauthorized alteration, misuse, incorporation 

or use of unsuitable attachments or parts
- Normal wear and tear (including, but not limited to, normal fading of painted or plated surfaces, sheet 

peeling, and other natural deterioration)
2. Consumable parts: Honda does not warrant parts deterioration due to normal wear and tear. The 

following parts are not covered by warranty (unless they are needed as a part of another warranted 
repair): spark plug, fuel filter, air cleaner element, clutch disc, tire, wheel bearing, recoil starter rope, cable, 
belt, cutter blade, oil, and grease.
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3. Cleaning, adjustment, and normal periodic maintenance work (carburetor cleaning, engine oil draining, 
blade sharpening, belt and cable adjustments).

4. Any product that has ever been declared a total loss or sold for salvage by a financial institution or insurer.
5. Auger and paddle assemblies of snow throwers, tiller tines of roto-tillers, mower blades and mower deck 

housings, are specifically not warranted against impact damage, including but not limited to, abrasive 
damage.

Disclaimer of Consequential Damage and Limitation of Implied Warranties:
American Honda disclaims any responsibility for loss of time or use of the product, transportation, 
commercial loss, or any other incidental or consequential damage. Any implied warranties are limited to 
the duration of this written limited warranty. Some states do not allow limitations on how long an implied 
warranty lasts and/or do not allow the exclusion or limitation of incidental or consequential damages, so the 
above exclusions and limitations may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights which vary from state to state.

Honda Parts, Accessories, and Apparel 
This warranty is limited to Honda Power Equipment parts, accessories, and apparel when distributed by 
American Honda Motor Co., Inc., 4900 Marconi Drive, Alpharetta, Georgia 30005-8847.

PRODUCTS COVERED BY THIS 
WARRANTY

LENGTH OF WARRANTY 
(from date of original retail purchase)

PRIVATE RESIDENTIAL COMMERCIAL/RENTAL/
INSTITUTIONAL

Parts 6 months 3 months

Accessories 12 months 3 months

Apparel 6 months 3 months

To Qualify for This Warranty:
1. The parts, accessories, or apparel must be purchased from American Honda or a dealer authorized by 

American Honda to sell those products in the United States, Puerto Rico, and the U.S. Virgin Islands. Parts 
and Accessories must be purchased for installation on original Honda equipment or engines to be eligible 
for warranty coverage. Installing parts and accessories on non-Honda products or engines voids this 
warranty.

2. You must be the first retail purchaser. This warranty is not transferable to subsequent owners.

What American Honda Will Repair or Replace Under Warranty: 
American Honda will repair or replace, at its option, any Honda Power Equipment parts, accessories, 
replacement parts, or apparel that are proven to be defective in material or workmanship under normal use 
during the applicable warranty time period. Anything replaced under warranty becomes the property of 
American Honda Motor Co., Inc. The warranty on all parts, accessories, and apparel replaced under warranty 
will expire coincident with the original warranty on the replaced parts, accessories, or apparel.
Parts and accessories installed by a dealer who is authorized by American Honda to sell them will be repaired 
or replaced under warranty without charge for parts or labor. If installed by anyone else, parts and accessories 
will be repaired or replaced under warranty without charge for parts, but any labor charges will be the 
responsibility of the purchaser. 
Apparel will be repaired or replaced under warranty without any charge.

To Obtain Warranty Service: 
You must, at your expense, take the Honda Power Equipment part, accessory, apparel or the Honda Power 
Equipment on which the part or accessory is installed, and proof of purchase to any Honda Power Equipment 
dealer in the United States, Puerto Rico, or the U.S. Virgin Islands who is authorized to sell that product, 
during the dealer’s normal business hours. To locate a dealer near you, visit our web site at PowerEquipment.
Honda.com and click on Find a Dealer. 
If you are unable to obtain warranty service or are dissatisfied with the warranty service you receive, contact 
the owner of the dealership involved; normally this will resolve the problem. However, if you should require 
further assistance, write or call the Power Equipment Customer Relations Department of American Honda 
Motor Co., Inc.
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Exclusions: 
This warranty does not extend to parts, accessories, or apparel affected or damaged by collision, normal wear, 
use in an application for which the product was not designed or any other misuse, neglect, incorporation or 
use of unsuitable attachments or parts, unauthorized alteration, improper installation, or any causes other 
than defects in material or workmanship of the product. Installing parts and accessories on non-Honda 
products or engines voids this warranty.

Disclaimer of Consequential Damage and Limitation of Implied Warranties: 
American Honda disclaims any responsibility for loss of time or use of the product, or the power equipment 
on which the product is installed, transportation, commercial loss, or any other incidental or consequential 
damage. Any implied warranties are limited to the duration of this written warranty. Some states do not allow 
limitations on how long an implied warranty lasts and/or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above exclusions and limitations may not apply to you. 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state.

 PWL50623-Z
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<Canada>

DISTRIBUTOR’S WARRANTY
Honda Canada, Inc., 180 Honda Blvd. Markham, Ontario for and on behalf of Honda Motor Co. Ltd., Tokyo, 
Japan, gives the following written warranty on each new power product manufactured by Honda Motor Co. 
Ltd., Japan, distributed in Canada by Honda Canada Inc. and sold by authorized Honda Power Equipment 
dealers. Whenever used herein, the word “Honda” refers to Honda Canada Inc. and/or Honda Motor Co. Ltd. as 
appropriate from the context.

Honda warrants that each new Honda power product will be free, under normal use and maintenance, from 
any defects in material or workmanship for the relevant warranty period set forth below. If any defects should 
be found in a Honda power product within the relevant warranty period, necessary repairs and replacements 
with a new part or the Honda equivalent shall be made at no cost to the consumer for parts and labour, when 
Honda acknowledges that such defects are attributable to faulty material or workmanship at the time of 
manufacture.

Warranty Period
Warranty coverage commences from the original date of sale or when the unit is first put into use as a 
demonstrator. The following warranty applies to power products purchased at retail or placed into rental 
service on or after August 1, 2011.

PRODUCTS COVERED BY THIS
WARRANTY

LENGTH OF WARRANTY 
(from date of original retail purchase)

PRIVATE RESIDENTIAL COMMERCIAL/RENTAL/
INSTITUTIONAL

Battery Pack,
DP5080XY, DP50120XY Models 36 months 12 months

This Warranty Covers

a.	 Any Honda power product purchased in Canada from an authorized Honda dealer which has been 
registered at the time of purchase on a form provided by Honda, which has had set-up and pre-delivery 
service performed by an authorized Honda dealer and which is normally operated on Canada;

b. Any factory installed part (except normal maintenance parts) referred to in “THIS WARRANTY DOES NOT 
COVER”; and

c. Any power product on which required maintenance services have been performed as prescribed in the 
Owner’s Manual.

This Warranty Does Not Cover
a.	 Any repairs required as a result of collision, accident, striking any object, misuse or lack of required 

maintenance;
b. Any repairs required as a result of any attachments, parts or devices installed by or repairs done by a party 

other than an authorized Honda dealer;
c. Any repairs required as a result of any parts not supplied by Honda, and this part is responsible for the 

failure or malfunction;
d. Any power equipment modified, altered, disassembled or remodelled;
e. Normal maintenance services, including tightening of nuts, bolts and fittings and engine tune-up and the 

replacement of parts made in connection with normal maintenance services including filters, spark plugs 
and wires, fuses, belts, lubricants and other expendables susceptible to natural wear;

f. The Honda lawn mower blades and mower deck housings are specifically not warranted against impact 
damage including, but not limited to, abrasive damage; and

g.	 All accessories or attachments.

The Owner’s Obligation
In order to maintain the validity of this DISTRIBUTOR’S WARRANTY, the required maintenance services as set 
forth in the Owner’s Manual must be performed at the proper intervals and detailed receipts and records 
retained as proof.

To Obtain Warranty Service
You must take the Honda power product, at your expense, during normal service hours, to any authorized 
Honda Power Equipment dealership. If you are unable to obtain or are dissatisfied with the warranty service 
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you receive, first contact the owner of the dealership involved; this should resolve the problem. If you require 
further assistance, contact Honda Canada’s Customer Relations Department.

Honda Canada, Inc.
180 Honda Blvd. Markham, ON L6C 0H9

or visit www.honda.ca
Telephone: (888) 9HONDA9 Toll Free

(880) 946-6329
Facsimile:(877) 939-0909 Toll Free

Replacement Parts And Accessories Warranty
New Honda Genuine replacement parts or accessories sold to a consumer or installed by an authorized 
Honda Power Equipment dealer which are not covered by the DISTRIBUTOR’S WARRANTY are warranted for 
a period of one year from date of purchase, provided, however, that this Replacement Parts and Accessory 
Warranty does not apply to any replacement parts modified, used with, or installed on a power product for 
which the replacement parts were not intended. Electrical components that are not installed by the dealer 
(sold over the counter) are not covered by warranty. Refer to Battery & Charger owners manual.

Entire Written Warranty:
This DISTRIBUTOR’S WARRANTY and the REPLACEMENT PARTS AND ACCESSORY WARRANTY are the only and 
the entire written warranties given by Honda for Honda power products. No dealer or his agent or employee 
is authorized to extend or enlarge on these warranties on behalf of Honda by any written or verbal statement 
or advertisement.

Disclaimer
To the extent the law permits, Honda disclaims any responsibility for loss of time or use of the product, 
transportation or towing costs or any other indirect, incidental or consequential damage, inconvenience or 
commercial loss.

Notice To Consumer
The consumer protection, sales of goods and consumer warranty laws of certain jurisdictions (including 
Quebec) do not allow the exclusion or limitation of certain legal warranties, conditions or representations. 
The provisions contained in this warranty are not intended to limit, modify, take away from, disclaim or 
exclude any warranties that you may have under such laws. If these laws apply to you, some or all of the 
exclusions or limitations in this warranty (including the preceding disclaimer) may not apply and you may 
have additional rights. To the extent that we may not, as a matter of applicable law, disclaim any implied 
warranty or condition, the scope and duration of such warranty or condition will be the minimum permitted 
under such applicable law.

Privacy Statement
The owner information submitted may be used by Honda and its related companies, their dealers, and 
service provides to communicate marketing, product, and service information to you. If you prefer not to 
receive marketing information, please contact us at 1-888-946-6329.
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